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What’s the message in a minute?What’s the message in a minute?

�� Consumers face more choices, increasingConsumers face more choices, increasing
decision complexitydecision complexity

�� Previous reporting strategies have notPrevious reporting strategies have not
worked so wellworked so well

�� We need a new approach grounded inWe need a new approach grounded in
decision science, advertising, and socialdecision science, advertising, and social
marketingmarketing

�� If we get it right, individual consumers andIf we get it right, individual consumers and
the system as a whole will be better offthe system as a whole will be better off



Tactics for supporting consumerTactics for supporting consumer
health care decisionshealth care decisions

�� Help consumers simplifyHelp consumers simplify
�� Guide decisions through frameworksGuide decisions through frameworks
�� Focus on the most receptive audienceFocus on the most receptive audience

segmentssegments
�� Build a “trusted” brand identityBuild a “trusted” brand identity
�� Promote benefits not featuresPromote benefits not features
�� Educate first, then informEducate first, then inform
�� Work through trusted intermediariesWork through trusted intermediaries
�� Create decision support, not just report cardsCreate decision support, not just report cards



Resources for supporting consumerResources for supporting consumer
health care decisionshealth care decisions

www.talkingquality.gov Report Card Compendium



Accessing the Report Card CompendiumAccessing the Report Card Compendium

�� URL: http://URL: http://www.talkingquality.govwww.talkingquality.gov/compendium//compendium/

�� Username: RCCUsername: RCC

�� Password: tqrcc1234Password: tqrcc1234



CHCF Report Series on ConsumerCHCF Report Series on Consumer
DecisionDecision--MakingMaking

�� Report series funded byReport series funded by
California HealthCareCalifornia HealthCare
FoundationFoundation
�� Report 1:Report 1: Burden of ChoiceBurden of Choice
�� Report 2:Report 2: Creating DecisionCreating Decision

Support Tools That WorkSupport Tools That Work
�� Report 3:Report 3: Future DirectionsFuture Directions

�� For more information:For more information:
�� www.chcf.orgwww.chcf.org


